UNITED AUTOMOBILE INSURANCE COMPANY

SIU Investigator
Roles & Responsibilities

SUMMARY:

Candidate Interviews insured’s in order to obtain necessary information to assist claims adjusters in the
investigation of a claim, while looking for questionable circumstances and inconsistencies. Forwards
completed information to the Special Investigations Unit (SIU).

EDUCATION:

e High school diploma, plus at least one (1) year prior EUO experience, or equivalent combination of
education and experience.

SKILLS & EXPERIENCE:

e Knowledge of computer applications; familiarity with AS-400 applications a plus.

e Must possess strong interpersonal skills, be detail-oriented and have the ability to prioritize and
manage a large workload.

e Must be able to write and speak clearly and concisely.

e Must be able to follow through on assignments with minimal supervision and work independently as
well as part of a team.



